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Page Title. Language and user selection Group Title. Login Description. Page.

u*317 048 W - QNI 47% &

1. Choose your language.
(You can change your language later in ‘My info’)

R=SU Monitor

2. Choose your position between Homeowner and Installer.

o Choose your base language
ENGLISH >
DEUTSCHE >
ITALIAN >
ESPANOL >

Choose your position

I @ <



Page Title. Login Installer

u* 4:35 & -

QN 27%8&

INSTALLER

R=SU Monitor

for INSTALLER

e I Remember me I

d Find ID & Password Create Account

@ LG Energy Solution

Privacy Policy Notice

d Condition of Use

1 @ <

Group Title. Login

Memberzhip

Find ID/Reset Password

m

Find your ID(email) with your Recovery Email which
you entered when becoming a member of this website.

Recovery Email

Receive authorization number

Confirm authorization number

Confirm ]

Condition of Use X

General Terms and Condition:
for Service Use

Chapter 1. General Provisions

Acticle 1 (Purpose)

Condition of Use

@ LG Energy Solution @Gy = @ LG Energy Solution Cencuy =

Membership

Join Membership

After checking the entire contents, the ‘agree’ check box

User Agreement =

General Terms and Conditions for Service Use

Chapter 1. General Provisions
Article 1 (Purpose)
e purpose of these G

Privacy Policy 3
Privacy Policy (EU)

1l (@] <

Create Account

Privacy Policy For User

® NONEU (o)1}

PRIVACY POLICY FOR INSTALLER / USER
(non-EU)

Privacy Policy Notice

Description.

Enter your ID(email) and password.
To save your ID, click ‘Remember me’.

To find your ID & Password, click ‘Find ID & Password'.
To create your account, click ‘Create Account'’.

To check the terms of use and privacy policy, click ‘Condition of Use’
or ‘Privacy Policy Notice'.



Agree to the terms and

Page Title. conditions & Firmware Download

Ut319 @@ - QN I 46% &

X  Conditions of Use and Privacy Notice

General lerms and Conditions for
Service Use

The following provisions are to specify the General
Terms and Conditions for Service Use of RESU
Monitor Website provided by LG Energy Solution,
Ltd.. Please verify the general terms and conditions
before using the services.

Chapter 1. General Provisions

%]
@—V | agree

PRIVACY POLICY FOR USER

® NonEU O¢®u

PRIVACY POLICY FOR INSTALLER / USER (non-EU

M General

[

LG Energy Solution (hereinafter referred to as “Thi
Company") cares about your privacy. The Companjy
provides many products and services. This privacy
policy applies specifically to LG Energy Solution
RESU Monitor service websites(https://
resumonitor.lgensol.com) and Mobile
Application(RESU Monitor). This privacy policy

0q
Q{)_' | agree

I @) <

Group Title. Login

ut3o@ma -

Download firmware

QNTE Il 46% =

The size of the firmware is 3.2MB .
Using data over a cellular network may incur

additional fees.

2
DOWNLOAD

Description. Page.

1. Once you agree to both ‘General Terms of Use’ and ‘Privacy Policy’,
the "Confirm' button will be activated.
- Accepting the terms of use and privacy policy will be requested
only the first time you sign in to the APP.

2. After clicking the ‘Confirm’ button, the latest firmware will be
downloaded into your mobile.



Page Title. Main Group Title. Login Description. Page.

b ° 1. The main screen consists of ‘Installation’, ‘Maintenance’ and ‘Customer
) . Service'.
B RESU Monitor [l test4@lgensol.com
%:? t ll t] Home Battery Installer
il PLAYTOGETHER Inc. 2. You can also see the menu by clicking the icon in the upper left corner.

New Installation

Installation

New Installation

Maintenance
Maintenance A

D Battery Firmware Battery Status
Status OF  Update

Firmware Update
Customer Service A~

Customer Service

Service Contacts

d J} Service Contacts




Installation



Page Title. Installation

ut3200m @@ -

= RESU Monitor

Installation

=

B

New Installation

Group Title.

QNETE 1 46% =

Installation

ut246 @3 0 -

& Installation

QNETE I 75% @

To add a new device

3 :

Maintenance

E Battery ~ Firmware
Status (¥ Update
Customer Service
. Service =, |ssue
a p \ =
o~ Contacts L~) Report
11 @) <

Click "New Device" at the button of the
screen.

\ 4

To complete the installation in-progress

To complete the installation, find the device in
the list and click it.

GUIDE A

New Device

01 02

T SETTING UPLOAD
AGREEMEN S

-2 List of installations in progress

RESU_LU_2960316_20211210_0002
2021-12-10 Luxembourg, Luxembourg
test6@lgensol.com

Photo upload required
EH257064P8S1DMA2011201018

Description. Page. 8

1. Click ‘New Installation’.

2-1.To install a new battery, click ‘New Device'
The installation procedure is as below;
AGREEMENT - SETTING - UPLOAD PHOTO.

Step Description
AGREEMENT

* Procedure to obtain customer agreement

SETTING * Procedure to set up the battery

UPLOAD PHOTO

* Procedure to enter additional information and upload photos

2-2. To resume the installation in progress, select the battery in the list and continue.

RESU_LU_2960316_20211209_0006
2021-12-09 Luxembourg, Luxembourg
test6@lgensol.com

RESU_LU_2960316_20211210_0002
2021-12-10 Luxembourg, Luxembourg
test6@\gensol.com

Device install required. Photo upload required

A 4

EH257064P851DMA2011201018

Y — 0 — 0

AGREEMENT SETTING

UPLOAD PHOTO AGREEMENT

Eg 1. When AGREEMENT Completed Eg 2. When SETTING Completed



AGREEMENT Step1 - User

Page Title. Agreement

Group Title. Installation : Stage 1 - AGREEMENT  Description. Page.

ut317@308 - QNT A 71%m

1. Select ‘Non EU’ / ‘EU’ according to your region.
X Install Device

N

. Choose the warranty type.

UPLOAD

AGREEMENT —> SETTING - PHOTO

3. Click ‘Confirm’.

o PRIVACY POLICY FOR USER
@ Non EU @)1 4. Click 'NEXT".

PRIVACY POLICY FOR INSTALLER / USER (non-EU)

M General

LG Energy Solution (hereinafter referred to as “The
Company") cares about your privacy. The Company
provides many products and services. This privacy
policy applies specifically to LG Energy Solution
RESU Monitor service websites(https://
resumonitor.lgensol.com) and Mobile
Application(RESU Monitor). This privacy policy
does not apply to any other LG Energy Solution
branded products or services.

| agree (Required)
. 5 years limited warranty provided

| agree (Optional)
: 10 years limited warranty and real-time
monitoring provided

* Please note that LG Energy Solution will provide 5 years
limited warranty notwithstanding lack of registration and/

° NEXT >

[ @) <



Page Title.

User Information

5 years warranty
(Required)

AGREEMENT —> SETTING —> UPLOAD PHOTO

USER PERSONAL INFORMATION

Email Address (*)
| !

Required
Address 1 (*)
Required

Address 2

Country (*)

AGREEMENT Step2 - Register

[E .l 45% &

Required

City (*)

Required

State

ZIP Code (*)

Required

< BACK .

1 @) <

NEXT >

Group Title.

U340 0@ @ -

10 years warranty
(Optional)

ANy (SRR

~ PHOTO

Installation : Stage 1 - AGREEMENT

QN{TE . 68%m

USER PERSONAL INFORMATION

Name (*)

Required

Email Address (*)

Required

Address 1 (*)

Required

Address 2

Country X

Country (*)

—Requres

City (")

Required

i
R
St?fe \

ZIP Code (*)

Required

Country Code

Required

Phone Number (*)

Required

< BACK .

City X

Country : United States

Description.

1. Enter the information of the homeowner.

The input items vary between warranty types as below.

Input Item

Warranty type

Required

Optional

Name

Vv

Email Address

Address1

Address 2

Country

City

State

Zip Code

<L L A &

Phone Number

<L L L &

To search the country and city, click the tab on the right.
(City : three or more characters required)



Page Title.

SETTING Step1 - Register model
information and barcode

Group Title.

Ut332 4 P - QAUE .l 43% &

X Install Device

AGREEMENT —> SETTING —> UPLOAD PHOTO

Device Information

Device ID RESU_LU_2960316_20211209_0003
City Luxembourg
Country Luxembourg

Installation [ate 202T1-T2-09 T5:26.53

Warranty Required

Model RESU16H Prime @§

PART REGISTRATION select

GUIDE A~

Please scap the QR code attached to the
device,

Check the pcan result and click the "ADD"
button to ffegister the part.

Input [Scan Input Text

Scan the QR code

activated

< BACK ° NEXT >

[l © <

flashlight X

GUIDE A

Please scan the QR code attached to the
device.

Check the scan result and click the "ADD"
button to register the part

BMA Part Number
SH128064P8S1BMA2101151101A

ADD

CLOSE

Installation : Stage 2 - SETTING

Input Scan Input Text

List of devices to be registered.

EH257064P8S1DMA2101141005

< BACK

Pack Part Number DELETE

NEXT >

Description.

1. Choose your battery model. (eg. RESU10H Prime, RESU FLEX; ....)

2.

Click ‘Scan the QR Code’ to scan the QR Code.
- All of the QR Codes on the battery must be scanned.
- Flashlight function is available.

(Optional) Click ‘Input Text’ to enter the QR Code, if scanning the QR code

is not available.
List of devices to be registered.
Pack Part Number
EH153064P85S1DMA2102031016
BMA Part Number
SHO77064P8S7BMA2011037017A
BMA Part Number
SHO077064P8S7BMA2011037017B
< BACK .

I O

NEXT >

11



SETTING Step?2 - Select

Page Title. Inverter Information

Group Title.

Utr540 d@ & - QNTE Il 55% =

X Install Device

UPLOAD
AGREEMENT —> SETTING > | ~o-
RMD SETTING
MODEL RESU10H Prime

Pack Part Number
EH153064P8S1DMA2102031016

Inverter Type

TYPE (BRAND) glect v

Y

< BACK ° NEXT >

[l @) <

Installation : Stage 2 - SETTING

Description.

1. Select the inverter type.

Page.

14



Page Title.

SETTING Step3 - Battery
Connection

Urs557 @M 3 -

QNE Il 50% =

Group Title.

X Install Device

Ringtone

N @

UPLOAD
- -
AGREEMENT SETTING PHOTO Gl
< Connections
Sett

Connect to RMD P = ———
Wi-Fi

GUIDE ~ -
Bluetooth

] &

1. Make sure Battery is on.
2. Click the "Turn on WiFi" button to access
the system WiFi interface.

3. Turn on WiFi and look for RMD* or RESU_%
(* represents the last 12 digits of the devi
serial number).

4. Please enter a password

5. Go back to the Apps screen and ma

your WiFi is connected.
6. Click the "Connect to RMD" buttgn to
access the RMD.
7. If the RMD connection is succgssful, click
the NEXT button.

On
- e /= ==
= Connections

Ni-Fi, Bluetooth, Dat

- s = o - Ter gevice

| Phone visibility

ansfer file

U+ Convenienc
GiGa Multipath, Cal - NFC and payment
or write NFC tags

«) Sounds and vil
Sound mode, Ringt
Airplane mode

1g, Mé

i
Mobile networks
Display
Brightness, Blue Data usage
B Wallpapers aq Mobile Hotspot and Tt

Wallpapers, Theme

1 (
Global roaming

Maore connection setti

1 (@]

Installation : Stage 2 - SETTING

Description.

1. Click Turn On WiFi’ to connect to the battery WiFi. The screen will
be automatically switched to the setting screen of your mobile.

2. After connecting to the battery, return to the APP

VN{TE .l 53% -
Ut340 T @ & - o T 4%E
sezol Naw © 3. If the battery is connected, ‘Connection Status’ will be displayed as

e 4

B AZ SR ¢S

= uesia ez 2w wosiz va7Gonnected 192.168.4.1°, If the battery is NOT connected,

[OIE{= gt o

““*Connection Status’ is shown as ‘Not connected'.

AU LIECI o

=  RESU_402F869FDBAD
B ommazzungs 7

\\/Hen the connection is completed, click ‘NEXT".

At 7ts# HIER
= PITAYTQPETHERGST
“a iptime
“» KT_GiGA_2G_478E
=5 KT_GiGA_5G_478E
=5  KT_GiGA_DBFA
“5 KT_GiGA_EC6C
=5  PLAYTOGETHER2.4G
=5  PLAYTOGETHERS5G

“a RESU_402F86F0E970

e Turn on WiFi

11 @] <

Page.

Connection Status

Connected 192,168.4.1

Sample (Android Mobile)

Connect to RMD

< BACK

NEXT 9

I O < If @] <



SETTING Step4 - Firmware

Page Title. Update

Group Title. Installation : Stage 2 - SETTING Description. Page. 14

ut342d= 3 - SN Tl 41% =

1. Select the device (RMD, BMS and/or DCDC) which you want to update

X  Install Device X Install Device respective[y_

- - If the current version is up to date, update is not available.
AGREEMENT -> SETTING —> UPLOADPHOTO

Current Version 1.0.0.2.02.0 (FEB 20, 2021)
et Verdon A 2. (Not recommended) You can proceed to the next step even though the latest

Firmware Update _— version is not applied.
viessage Area

GUIDE A % The firmware update is also available on ‘Maintenance’ — ‘Firmware Update’

Select the devices to be updated and click
o “Start Update” to proceed with the update.

RMD
« Start Update
Current Version 143
Latest Version 1.6.8
BMS
Current Version 2.2.0.4 .
A
Latest Version 2.3.04
Updating Firmware
< BACK NEXT > This may take up to 10 minutes.
DCDC Please wait.
Current Version 1.2.3.0 < -
Latest Version 1.2.4.0
NP
If the update fails, you can retry multiple times by
< BACK ° NEXT >

1 O <



Page Title. SETTING Step5 — RMD Setting Group Title. Installation : Stage 2 - SETTING Description. Page.

1. You can check the model and pack part number of the battery.

X Install Device
2. Select the internet communication method.

AGREEMENT - SETTING - UPLOAD (Ethernet Connection / Wi-Fi Connection / LTE Modem / No Internet)
Q - If you choose ‘Wi-Fi Connection’, select SSID(WiFi network name) and
BEVICEne enter the password. Click ‘Connection Check’ to check the connection
MODEL RESU16H Prime % If you have selected the 5 years limited warranty’ option in the
When selecting Wi-Fi Connection ‘AGREEMENT’ process, click ‘No Internet’.

Pack Part Number

@ Wi-Fi Connection
EH257064P8S7DMA1901011004

b e 3. Set the RMD values.
@[ Connection Method Password % The setting items and values may vary depending on the RMD version

and battery model.

O Ethernet Connection

Connect the Ethernet cable referring tc 2210 || RUATOGETHERZ A6 I . C . )
skl ol e R R — 4. To complete the RMD setting, click ‘Save the settings to the RMD'.
(O Wi-Fi Connection ) ) L )
Comecton Check 5. If the RMD setting is completed successfully, click 'NEXT' to proceed to
Successful
=0 v the next step.
Password |
RMD SETTING
Time Zone Denmark(UTC+1) v
< BACK ® NEXT > rf\i:\(‘?hl)opﬁld“”g Normal Mode v
i 0 < .
gs to RMD
e Config changed successfully!
< BACK ® NEXT > It may take a while for the device to reboot or

become active.




SETTING Step6 — Check
Settings and Health Check

Page Title. Group Title. Installation : Stage 2 - SETTING Description. Page. 16

SKT12:03@ 8% 7.l 52%& 1. Click Terminate connection with RMD’ to disconnect the WiFi connection
, from the battery and return to the RESU Monitor app.
X Install Device oo T, ] ] ] , )
i @ - When you click ‘Terminate connection with RMD’, the screen will
AGREEMENT -> SETTING —> UPLOAD ememe I automatically switch to the settings screen of your mobile. Turn off the

e Wi-Fi function and disconnect the battery.
Sett <@ t Q

Installation Summary
Wi-Fi

2. Click ‘NEXT' to proceed to the next step : UPLOAD PHOTO.

Model RESU16H Prime

P
1z Gonnections | Phone visibilty

Pack Part Number

EH257064P8S7DMA1901011004
U+ Convenienc
Ga Multipath, Cal- NFC and payment

Connection Method WiFi

«) Sounds and vil
Time Zone Belgium(UTC+ Airplane mode

o Notifications 2l i
RMD Operating Mode Normal toci:allo

Mobile networks

Display
NRES:E Data usage

GUIDE

Wa‘I!paper§ gn Mobile Hotspot and Tethering

{E

Disconnect the WiFi connected to th¢ RMD
If you do not close the connection, you cannot I (
proceed to the next step.

Global roaming

Maore connection cettinas

1 @] <

< BACK ° NEXT >

Il O <



UPLOAD PHOTO Step1 - Input
Page Title. Additional Info & Photo Group Title.
Upload

Installation : Stage 2 — UPOLOAD

PHOTO Description. Page.

Ut735 W@ o -

Ut735@0@ 6 - BN 6 X  Install Device

Complete the battery setting by entering additional information and uploading
X Install Device installation photos.

UPLOAD
AGREEMENT —> SETTING —> PHOTO
UPLOAD , ,
AGREEMENT —> SETTING - PHOTO e 'I For More |nf0 :
= - Enter or select additional information about the installation.
Wore Info Reiaad - ‘Distributer Company Name', ‘Inverter Model’, and ‘Inverter Model Name'
Noaal T —_— are required fields.
Inverter Model Name . . . ' . . .
- 'O&M Service Number (Optional)’ field is ONLY for the US installers. It is
Pach Fark NUmber r—; NOT applicable to other regions.
EH257064P8S1DMA2011201018 This field is ONLY for the US installers.
O&M Service Number (Optional) 2 For ’Attach PhOtOS' .

Distributor C N i i
e o - Upload the photos of ALL QR Codes attached to the battery. (required field)
Sel v . . . .

Re:::d Attach Photos - Upload the installation photos which are taken one step behind and can

RN A PN GO show the overall installation environment. (required field)
) ) ) ack Part Number, art Number

Installation Environment (Optional) & E - You can upload the photos from your Photo Album or by taking photos
deiect ¥ & directly through Camera mode.

Inverter Brand (Optional) & il u B #.‘.?.2.’,.""

- 5 : 3. When you complete the required fields for ‘More Info' and ‘Attach Photos),
_ = the 'SAVE PHOTOS' button will be activated.
Installation =+ [

Inverter Model
Select v ‘DONE' to complete the installation process.

< BACK . DONE
m ® < o Photo Album

Camera

< BACK ° DONE

1] @) <



Maintenance



Page Title. Battery Status Group Title. Maintenance

= RESU Monitor

Installation

New Installation

Maintenance

@ Battery Firmware
Séatus Update

O

Customer Service

d J) Service Contacts

Description.

1. Click ‘Battery Status’ on the main screen to monitor your battery
status.

Page.

19



Page Title. Group Title. Maintenance

Battery Status

Description.

Page. 20

Ut825@ 6 M - QN 32% 8 . R .
‘ 1. Click Turn On WiFi’ to connect to the battery, and the screen will
¢ Battery status automatically be switched to the setting screen of your mobile.
Ringtone
i@
Connect to RMD e o 2. Connect RMD Direct WiFi and return to RESU Monitor App.
Ut s WALl 53% &
GUIDE s Sett < Connections U340 TE 4 BN T 41%8
- Ui ommeasanue 3. If the battery is connected successfully, the ‘Connection Status’
Connect to Wi-Fi networks £ YENI0| HUGHHL B HO|ER B 7|5S 7. . " "
D > e e s s will be shown as “Connected 192.168.4.1" and the ‘Connect
Bluetooth - R 1o [ ' .
o to RMD’, View Battery Status’, 'RMD Reset’ and ‘Terminate
1. Make sure Battery is on. - - - . . ) . .
5. et s TS Buysrtracasss = Comeetions | phonevisbiity | = Resu_4ozrssoroBaD connection with RMD’ buttons will be activated.

ansfer file

the system WiFi interface.

At 7ts# HIER

U+ Convenienc
1E * *
3. Turn on WiFi and look for RMD* or RESU_ Gica Muliipath, Cal  NFC and payment = PLAYTOGETHERGST
(* represents the last 12 digits of the device Make moblis payments; stare TR
serial number). 4 Sounds and vil Z  iptime
4. Please enter a password Souncmode. fings Airplane mode =
Airpla % KT_GiGA_2G_478E
5. Go back to the Apps screen and make su o Notifications 1 off calling, messaging, ar
your WiFi is connected. Block, llow, prioriti 5 KT_GiGA_5G_478E
6. Click the "Connect to RMD" button t Mobile networks S KT GIGA DBFA
access the RMD. Display e
. . Brightness, Blu e
7. If the RMD connection is successfu, click ‘ balausage “a KT_GiGA_EC6C
the NEXT button. ¢ Wallbapersan - wopile Hotspotand T 2 PLAYTOGETHER24G
1] ( “Z5  PLAYTOGETHERSG
o Global roaming
“Z  RESU_402F86F0E970
Maore connection setti
Connection Status Not Connected i o 1 @)

Sample (Android Mobile)

—

[l @ <

Connection Status Connected 192,168.4.1
Connect To RMD
GUIDE ~
< Unable to connect to RMD. Check the device
status, SSID and password, and try again

View Battery Status RMD Reset
Terminate connection with RMD

I O <




Battery Status-View Battery

Page Title. Status

Group Title. Maintenance Description. Page.

SKT21:44@ 80 =.192%8 1. To check the battery status, click ‘View Battery Status’ after connecting
(] 5 to the battery device.

Battery status

Connection Status Connected 192,168.4.1

2. Alist of battery status items will be displayed.

Connect To RMD Battery status Summary Al _ _ _ -
- In case of DCDC Diag1~3, the letters will appear in red if it is not normal.
GUIDE ~ Item Value Unit
Unable to connect to RMD. Check the device DiagResultFault] 0Xx0000
status, SSID and password, and try again
DiagResultFault2 0x0000

DiagResultHwFault1 =~ 0x0000

DiagResultHwFault2 = 0x0000

1 O < IF(;f;TimeDischargeEne 207529 Wi
CycleCount 14 Cycle

UpperSystemStatus ~ Standby (ready to use the battery)
I T

DCDC Diag 2 0x0000

DCDC Diag 3 0x00

DCDCFWVersion1 0x0102

DCDCFWVersion2 0x0300

DCDCHWVersion1 0x1610

DCDCHWVersion2 0x0000

Il @ <



Page Title. Battery Status-RMD Reset

Connection Status Connected 192.168.4.1

Connect To RMD

GUIDE A~

Unable to connect to RMD. Check the device
status, SSID and password, and try again

View Battery Status RMD Rezzt

N

Terminate connection with RMD

1 O <

Group Title. Maintenance Description.

SKT 21:44 @ 88 2. 92%m 1. To reset the RMD, click ‘'RMD Reset'.

2. Click ‘RESET to reset the device to its factory default state.
- If you do not want to reset your device, click ‘CANCEL".

3. Result of the factory reset will soon be displayed.

Return the device to it's factory default state. Do
you want to reset?

2]

Success

Check the device to see if the factory reset has
been completed.

Page.

22



SETTING Step6 — Check

Page Title. Settings and Health Check

Connection Status Connected 192.168.4.1

Connect To RMD

GUIDE A

Group Title.

Unable to connect to RMD. Check the device
status, SSID and password, and try again /

Viiew Battery Status

Terminate connectionwith RMD

RMD Reset

Ringtone

N{ @
US43 EB 4

Sett < Connections

Wi-Fi

Bluetooth

On
_-— s -

7 Connections  Bpone visibility
" EuBletoo 22l aow ot

U+ Convenienc

Ga Multipath, Cal- NFC and payment

«) Sounds and vil

ind v ngt

Airplane mode

= Notifications
i Block lov t
Mobile networks
Display
jhtness, B Data usage

«E

Wallpapers an
Wallpaper er

1 (
Global roaming

Maore connection cettinas

1

Installation : Stage 2 - SETTING

Mobile Hotspot and Tethering

Description. Page.

After performing ‘View Battery Status’ or ‘'RMD Reset’, click ‘Terminate
connection with RMD’ to disconnect the WiFi connection with the battery
and return to the RESU Monitor App.

- When you click the button, the screen will automatically be switched to
the settings screen of your mobile.

- Turn off the Wi-Fi function and disconnect the battery.



Page Title. Service Contacts(Installer) Group Title. 800. Customer Service

= RESU Monitor

Installation

New Installation

Maintenance

Battery ™. Firmware
@ Status @b Légdate
P
4

Customer Service

d, p Service Contacts

Description.

1. Click ‘Firmware Update’ on the main screen to update the battery
firmware.

Page.

24



Page Title. Firmware Update

Group Title. Maintenance

SKT 21:51 @ = 91%m

&  Firmware Update

Firmware List
Model RESU16H Prime v
Inverter Type(Brand) Delta v
el RMD
Version Release Size
Date
1.6.8 20211—1 0-0 1939 KB Downloaded
143 20211—1 0-0 1856 KB T et
BMS
Version Release Size
Date
2304 20211~1 0-0 569 KB Senrided
2204 2021-10-0 569 KB
1
DCDC
° NEXT
Il @) <

DCDC

Version Release Size
Date

1.24.0 2021-10-0 138 KB

| Downloaded

2,.3.0 2021-10-0 139 KB

|
1.2.2.0 2021-10-0 139 KB

1

The size of the firmware is 0.1 MB. Using data over a
cellular network may incur additional fees.

Download firmware

The size of the firmware is 0.8NB
Using data over a cellular networ

additional fees
DOWNLOAD

Description. Page.

Select the ‘Model’ and ‘Inverter Type'.

2. The list of firmware versions will be searched and displayed.

- Firmware version that has been downloaded already will be
displayed as ‘downloaded".
- Firmware version that has not been downloaded yet will be
displayed with a checkbox.

3. Select the checkbox of the firmware version you want to update to,

and click ' DOWNLOAD'.
- If all firmware are up to date and there is no firmware to be
updated, click ‘NEXT' to proceed to the next step.

25



Page Title.

Firmware Update - Battery
Connection

ut431 @ &

Group Title.

QNE L 46% =

<_

Firmware Update

GUIDE A

] «

1. Make sure Battery is on.
2. Click the Turn on WiFi button to access
the system WiFi interface.

3. Turn on WiFi and look for RMD* or
RESU_* (* represents the last 12 digits of the
device serial number).

4. Please enter a password

5. Go back to the Apps screen and make sur
your WiFi is connected.

6. Click the Connect to RMD button to
access the RMD.

7. If the RMD connection is successf
the NEXT button.

Ringtone

N @

= Connections
: Ni-Fi, Bluetooth, Dat
— = o —

U+ Convenienc

/ GiGa Multi-path, Cal

«) Sounds and vil

Sound mode, Ringt

Notifications
Block, allow, f

Display

Brightness, Blue

Connection Status

< BACK °

1 O

Not Connected

Wallpapers an

Wallpapers, Theme

«E

1] (

Sett
r

Maintenance

Description.

Page. 26

1. Click Turn On WiFi’ to connect to the battery WiFi. The screen will
be automatically switched to the setting screen of your mobile.

2. After connecting to the battery, return to the RESU Monitor APP

ETER-] - WAL 53% &
< Connections U340 @R BN 41%8
—-— - - - 1 T US20|E AAH v
Wi-Fi QIEl 12 BHAIR| 21G
Connect to Wi-Fi networ £ UEHI0 21817t SulY HOIEZ HE 75S H.
WEERES e yEYa
Bluetooth
on
AU E Ol
I Phone visibility =2 RESU_402F869FDBAD
Allow other devices to find you & E{tll 12 SHAX| 9 S
e AR THs 8 HIERD
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Make mobile payments, share F 28wy
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Airplane mode 7 KT_GiGA_2G_478E
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Mobile networks
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Global roaming
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Sample (Android Mobile)

3. If the battery is connected successfully, ‘Connection Status’ will be
displayed as ‘Connected 192.168.4.1", and the ‘Connect to RMD’ and
‘NEXT' buttons will be activated.

4. Click NEXT to proceed to the next step.

Turn on WiFi

Connection Status Connected 192,168.4.1

Connect to RMD

NEXT 9



Page Title. 3;’3:::” Update-Firmware Group Title. Maintenance Description. Page. 27

SKT1755@®@ B € B F.l30%=

SKT17:55@ 8@ % 3.l 30%2 1. Select the firmware you want to update.
- Check the ‘current version’ of your battery and select the Target Version'

€&  Firmware Update <  Firmware Update _
for the version you want to update to.
larget Version <
GUIDE o Select
2. Click 'START UPDATE' to proceed with the update.
Select the devices to be updated and click DCDC
“Start Update” to proceed with the update.
o Current Version 1.240
RMD ( Target Version Select o
Current Version 1.6.8
Target Version 143 o Notica

If the update fails, you can retry multiple times by

BMS clicking "Re Try
Afteir tths' update is complete, you can proceed to the - Y Y e —— T o
next step
Current Version 2304
Target Version Select <k
START UPDATE
DCDC
Current Version 1.240
: GUIDE A
Target Version Selact S
Success
Disconnect the WiFi connected to the RMD Updating Firmware RMD Update Completed
If you do not close the connection, you cannot This may take up to 10 minutes. If the WiFi connection is lost or there is no
Please wait. response,
Notice proceed to the next step try connecting again after 2-3 minutes

If the update fails, you can retry multiple times by

clicking "Re Try 5 ) E

After the update is complete, you can proceed to the Terminate connection with RMD
next step

< BACK ° FINISH < BACK ® FINISH

@

[ O < [ O <




Firmware Update-Terminate

Page Title. connection with RMD
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€&  Firmware Update

Connections

larget Version Select >
DCDC
Current Version 1.24.0
Target Version Celect o
Notice I

If the update fails, you can retry multiple times by
clicking "Re Try"
After the update is complete, you can proceed to the

next step.
START UPDATE

GUIDE &

Disconnect the WiFi connected to the RMD
If you do not close the connection, you cannot
proceed to the next step.
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After proceeding with the Firmware Update, click ‘Terminate connection
with RMD’ to terminate the WiFi connection with the battery, and return
to the RESU Monitor app.

- When you click the button, the screen will automatically be switched to
the setting screen of your mobile.

- Turn off the Wi-Fi function and disconnect the battery.
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1. Click ‘Service Contacts’ on the main screen to proceed.
F— Customer Service

= RESU Monitor
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